
Reliable.  
As a wholly owned subsidiary of U.S. Bank, Elavon is 
a leader in payment processing solutions, providing 
speed, security and reliability.

Fast.  
Everyday Funding provides access to funds within 
hours, including nights and weekends, at no additional 
cost for U.S. Bank checking account customers

Perks.  
Gold Business Checking account maintenance fees 
are waived with a U.S. Bank Payment Solutions 
merchant account.

Secure.  
Secure payment processing is our priority. PCI DSS 
compliance validation programs are available to our 
customers along with data breach assistance programs.

Concierge.  
A dedicated Customer Account Manager to provide 
individualized account set-up in addition to initial and 
ongoing support. White glove service that is unique and 
unmatched in the industry.

Accessible.
› Payments Insider Support Center: Tips, FAQ’s, news,

reporting & more

› Local branch bankers & Payment Solutions Market
Managers

› Elavon’s 24/7 customer service team via phone or email.

Contact the customer service team at 800.777.7240 or 
email custsvc@elavon.com

U.S. Bank Payment Solutions Benefits:

Accept all payments, anywhere: 
Take credit, debit, mobile wallets, 
and contactless payments onsite, 
online and on-the-go

Run your business more efficiently:
24/7 online reporting through our 
customer portal, as well as support 
tools available

No matter how big or small your business, we make accepting 
payments easy and rewarding.

Powering
payments to
grow business

Powering 
payments to 
grow business
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Proven performance & dedicated in-market support••
Elavon is a leading global payments provider for 
associations and partners ranging in member size from 100 
to 20,000. We have a program that will fit your unique needs 
and organization growth goals, with dedicated in-market 
support. 

Payment acceptance that meet the ever-evolving needs 
of our environment 
Your members/clients will benefit from a full range of secure 
onsite, online, in-person and mobile payment options. Let us 
personalize a solution for your members/clients that allows 
them to accept payments any way and anywhere their 
customers’ desire.

Earn revenue without liability 
Elavon owns the processing and financial risk from 
underwriting to account establishment and continued 
account maintenance. Your organization enjoys the benefits 
of offering your members/clients a full range of secure 
payment processing solutions and increases revenue by 
receiving referral fee/revenue share. 

Member/Client resources 
• Designated account manager for support
• Secure payment solutions that grow with

your business
• Same-day funding available*

Affinity Partnerships
Payment Solutions
Are you looking for benefits to offer your members/clients that will increase the 
value of their partnership with you and incentivize them to refer others for your 
solutions? Are you looking for ways to give back to your community, or sponsor 
local charities in missions that are meaningful to you or your business? 
Partnering with Elavon will allow you to do that! 

Why Elavon? Partner benefits 

We strive to provide the best customer service, products, and support in 
the payments industry.

• Dedicated local sales representative

• Recurring monthly revenue to invest back 
into your community or your business

• Dedicated resources to help you market the 
program to your members/clients and 
analyze the revenue results

• Provide your members/clients secure options 
to collect payments anyhow and anywhere 
their customers want to pay
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